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20£ FDURV HGXFDGRUHYV

2 VHQWGEEBYR DS URS U L BIRRRIW X O VGIDER Y O L [HI WHVURHD YH
VHWHPSUSIRWHQFLD OBJWDHIQ G L] BRIV W X G D @MHI/O « B R V
UHV X0 WDXPRW L KRRV VAR Q Y kVBHD UDX HQ R\G H E U X F HPRE/LDHV
GLILFXODBBGHYH Q WHGHEWL D QRO D Q L ] RRRRWYD E DBARKERI W H
DFRUBMRPDWQHFHVVLGBRBNWXGDRIWRRYVIDIXQOBRLPRUGLDO
GH WRGR SURFHVVR DYDOLDWLYR RULHQWDU DV WRPDGDYV

$SDUGMDMRREOEGERHHV XOVERGIRFAX OBPER 63 HD OLHPGRRV WR
IRISRVV ®HU W DIEXMWHKIIRE L O L GZHE KM XBR U W X J XQHDWIDX D LRV
HVWXGDQWHY DSUHVHQWDUDP PDLRU GHIDVDJHP

e + S5HODFLRQBIBHQWRRM WGROVEDOD YRRV XDDHSUHVHQWD ©¥R
HVEULWD

e + -QIHULU LQIRUPD®-HV HP WH[WRV YHUEDLYV

e + —QIHWQURUPD@HPWH[WRVHD UW L F X@LBYRI X D YHHRJ EIB O
Q¥R YHUEDO

e + (VFUHYHU WH[WRYV

1IRWDTXHHVVRBELOLGDWHRODFLRID/GBIVIWREDPH@DD LV
OHLWGWDYFUHWSHF LD OPRSQW FHG MRO IDEHW LD O HBR G R

GLDJQ pVRVHIURS HV WIIPSIRW D Q WRHBAUDMVD © - H VX HS U H F L WDHPU
GHVHQYRGDUBDAR VHVW X G DDWDIFE PR SHQOBM HDOL]GDY¥R
DYDOLD©® -HV PDV VREUHWXGR HP VHX SURFHVVR GH DSUH

&RPDLQWH @&¥ RHUH¥ KSR DWMHU D E BOIK/RI Q Y ROHQBWRF R O D V
RUJDQL]DPARWPDWHUERP VXJHVWGH/SURSRVWROWDGR V
GHVHQYROYGPMQWROLGRBMBRV«R LPSRUWDRWIHH QXD U
XPDDWLYLGDRGDGD MHARWHKILFLEQUEMHVHQY ROBKDELOLGDGH
3DUDXHRVHVWXGDWQNDWRSUHHPWLY DRGROMRQKHFLPHQWR YV
QHFHVVERERQMX®HNY® -HNMXHDYRUBBRQVW UXRFRR KHFLPHQWR
VHQGRQGDPH @MY BHW RFHWXPRPHGLD GRFHQWHOLILEFDGD
LVVR QHFHVVEXHRHHV W D E HCPHD@IR W ID@D D EH W L FRQ@RRIDP H
PHPRUDQQR '2(3 6(6( TXH QVWGEMDXNLL D PIHIHAMHX U D
HVFUGWDURIHV QR UWKH/EF ULGRB VW X G DB HPRPHQWB W
EULQFDGHLUD P¥%VLFD H GHVHQKR



2XWONRSHAWHRQWWIEKRBURFHENR XLVIGAEBVIHO IDE «W LFD
DFULDG¥YIRPDPELHQ@WHIEBDW RO I D EGM/FM R G DYBHR Q VXOMVDN D
FRPRVQRPHGDVULDQEARW G HPO I D E «mMRIPEH WXIQLVIRU FBDWY WD ]
FRPRWH[WRHHVWAHQGRUDEDOGHIBRGRD IDY R UHFRIQV X WD
UHIHU-QFLD GH HVFULWD

3RWVVIDD | ¥RVSURSR\DBDW VH Q VDBIDNM YD FR P S DEKHWH
VXJHVWGHMHGLD GMRQRE®R RPDWH WBLROWY u TXHQVLPDWD
DOYHOPHGLD GREHQ@WBID SBE6BBURIHWRQGDPHQMIBEURFHV VR
HVSHFLDOPBRWID QL] IB&HKR W U D E DSIDK®RN DHEPRV H T X - Q FLHD V
DWLYLGIXGERVVLELDRWM®R X G DIWMUHME KQWDEBRER QW H G RV
FRQKHFLPHQWRY DSUHVHQWDGRYV

$VSURSRVRWDMAPHOHFLRROBGIDW HWL | HU HRDWHINYUGDELAW L F R V
GLVSRQLELDHPMEEK QL F LG RDUXOBRBUR I HV VIRQWRWGIH V
$SUHQGMQWRBUHQ GHP SUBXUU FXKPRO¥REDEHUBDSHGH
$9%$ | H | DQRGH HPDWHUIGRIMSRQLE L @QIDYRERPD © -Gl R
3URJUDPD /(-$ *XDUXOKRV

(VSHUD PIRW VWH W H SIRD/OGFIR QW U BBPXBS ODQHMDARQWR
GHVHQYROY IGAHHSUER/LEBEDJuJLIE@WHQF L R R Q ¥NU® Q GRR/
GLIHUH®MUAX BHRBUHQGL]GRKMR WX G DQDNBWRT XHUHVSRQGHU
¢CVGLILFXOBYDIGHYQFEPORF X0 MR BRRSUMTWRWHVXOWDGRYV
VHMBRPSUHHQERBREVWUXPGE QW RVHRE DB U £WERBH GIW H
FRPBRQWRSDUWIGSWPR Y SRV VLELOGIGMEHEDSUH Q GXHD V
SURSRVIWDXYHXQLSRVVDRVS LR VW D E DFARKARRL G GID@RV FRO D V
IRUWD O HF®-GMHRH DUD Q WWR GRW VW X GIRERHW XQ HGBWHYDV
GH DYDQ©®DU HP VHXV SURFHVVRVY GH DSUHQGL]DJHP

%RP WUDEDOKR

{2V PDWHUISRGHFWHWFHVVD @QRBRUWGD6E6HFUHWOGHI(OGXFDO¥RXDUXOKRYV 63
KWWSV SRUWDOHGXFDEDR JXDUXOKRV VS JRY EU VLVHGXF
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2 GHVHROWLPHQWWRVIODELOLGWMHAKHXHRVHVWXGDYWMDP
FROQWLQXDRPHRWWRYWXDWBLGCEWLXKBYYRUHO®DHA IO HYRE RH
DVSHFWRQRUWRVEILEGMEDODYBDWVDVVKRLPSRUWSBSMNRDWLYLGDGHYV
TXKHRVVLE LTARNPISD U CHRARSIHO D XB'SUHVH @QWIDDPEBVHO KD QWH YV
DLGHQWLIGHDRAMLFIPHGLMHUYQDEMPFRPR HVWDEHOHKGIHPHQWHF
UHODCHRWRWRQN VXDVHVSHFWHSDWVHQWR®HWDWOWHWUDYV
TDPE«RIXQGDPHEVMD®REDOD YIKIWLPDPVVIFRP®WLYLGAXGEHYV
FROQWULSRDEPGHVHQYROYAEPFRRQWRLARERMO uSRBIHLBHMR IRV
SURSRVWDV GH DOLWHUD®¥R

6¥RPXLWDW RVVLELOGED/GIHW. GIREPHYVRIEM HWIHHRP H[HPSORYV
TXH SRGHP VHU GHVHQYROYLGRY GH DFRUGR FRP D UHDOLGI

(VWIDWLYLEREH KPDVHT X -QFILGEL VBURDS RYRPD WH B DEG6 WHV
SHGH 8QLGDGH TXHHVWGELVSRQOQRBRUWGBD(GXFDO¥R
KWWSV SRUWDOHGXFDEDR JXDUXOKRV VS JRY EU ZSBVLWH
'"HVWD FDPRYLRR UHHRPRXHDSURS RVRMDONVNHPEOELOLGDGSRU«P
« LPSRUWDRMMRGEDVHTX-QW¥HDBDFIR QV LG HYRMEDD RD®IXU DX HD
DWLYLGDGH VHMD FRQWH[WXDOL]DGD DGHTXDGDPHQWH

S $FHWH RV FDGHUORV 6DEHUHV QD 5HGH SH®RV4 UFRGHVDED] R

0 DWIUDGGR ( WXGDOWM 0 DWIUDGGCR ( GXFDGRI

%5-183$' (5%
e YUQFDUGH SXDUFRUWED FRP D SDUBIQGD 0 HR GID
/(-785% ( (6&5-7$% '2 352)(6625

e 8RQIHFO¥R GH XP FDUWD] FRP D SDUOHQGD
SURIHVVRU FRPR HVFULED

e /HLWXUBIDM XGWED UOHRS&WRIHWRU
HSHGH SDUD TXH RV HVWXGDQWHY DFRPSDQKHP
FRP R GHGR
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e /HWW OXVW UHDLEG HQ W QIREFFIDQFRH
SDODYUDV R QRPH FRUUHWR GD LPDJHP
e 4XDQWLOHAVDHMD WD BSMREOHPDWL]DQGR
T X H8 D UFDD G\D O DEHDY HWHX V D &XIP D
RX PDLV OHWUDV GH DFRUGR FRP R VRP

(VWDURSRNRMS -MPDVHTX-QGFHDWLYLGIRBEWH $SDE Q SHYW RV
$SUHQGH® S UHX HH VW DALEV SR QQRROVGHRXWXEURPSRUWDQW H
IDPLOLDUH|RGRR QSRIBDUWRSURIHVGRPDW H WGLLOUMH F L RID G R
HGXFDGREWXH \WHGLDOQHEHVVSDIUDRWHQFLADEMW UY LBDE MR

G H V F UKL \GCHW D OHWW D F DIPRIVLRR/ UH FKRFR QW HPEOBLO LG D G H
SRU«P « LPSRUWDQWH TXH R SURIHVVRU GHVHQYROYD WRGD

/(-785% '2 (678'$17(

e —QLALBWLY L GDPSCHL F DIXGD O « B D \
FUQFDGHEDDBWDHJLBRY% UD WDIPE «P
SRVVXL EULQTXHGRV WUDGLFLRQDLV

e $SUHVHQWPADIJHGED WL Y LBPRBRY HUVH
VREBBGEDULQTXSEBRIXQWDH G RX « P
FRQKH¥VHIEULQFDRRPPO D UHFH GR
FRPR IXQFLRQD SSSUHaERY WxawRY B3URQeT

e 3BHODXHOHLDIPVSDODYGBNDGDXDGURJLHQRWHVWXGDRWHYV
REVHUY DWHPQ W DPHBPHHPLGHQWL | TIKIDEDBEe DFRDUHVSRQGH
DR EULQTXHGR DSUHVHQWDGR

e —QFHQWKXWHNWLOLS$HFWPDRPROHWIUDLF LTIX® QW L GIHAHH W U D V
FRPSDUD©¥R HQWUH DV SDODYUDV H OHLWXUD JOREDO

e $SpV D LGHQWLILFDO©¥R SHOD TXH SLQWHP DSHQDV D SDO

(VWDWLYLEBDGHA VSRQWRGIOYRRUU AXFOORO¥RIROXPH $XOD
DWLYLGDEGENWDFDPRREWHFEOEDLFRQWHMPEOELOLGEDGRU«P
«LPSRUWRWWBME FERRR®EYHTX-QIPAHPHHVWHQOGHEILQDY
SDUD JDUDQWLU D SURJUHVV¥R GD DSUHQGL]DJHP



/(-785% '2 (678'$17( (6&5-7$ '2 352)(6625

e 6ROLFLWH TXH RV HVYWXGDQWHYV OHLDP DV SDODYUDV DQW

e )DODVHSDUDXDAR ODEDSYDODMBBHVWDRXBIOP HRKDI® D Q5 R
DWHQ®O®¥R SDUD FDGD SHGD®R GD SDODYUD H R VRP TXH H

e 6ROLFXWHVWXGDRLW A XD WO DLEDL F3.UWDRE O H P D WILY BOGHAARU D V
FRPS -HRVWD ODEDHJIXEHOMX K RFDORXMPSDYD D TXEARPHFEHP
FRP HVVH PHVPR VRP

e —QFHQRAHWHW X G DDBMIV H E HTIKHPV RPQDVO DV ODHEFDGHVWD T X H
SRGH VHU UHSUHVHQWDGR SHOD OHWUD 1 RX 0

e $WXFHRPRIVFUSPLIRUP DD OR X \KP DO L VA/RIPR X W LBID\O D YTUHV
WDPE«P WUD]JHP HVVD V ODED

(VWIDWLYLEBDGH VSRQRHIUKXUU FXRORO ¥ R9 R O XIP $XOD
DWLYLGDGH H

/(-785% '2 352)(6625 /(—785% '2 (678'$17(

e )DORXPDOHLWRPEDUW LIRADGPULDQ@DY FHIMR O L FXWHD JXP
HVWXGBR@WLRQRRBYHVURERD VYV X GRRH [WH[S O RRIUD O P DYW H
ULPDV TXH DSDUHFHP

e —QFHQWQ@MHWSOUED O D YHUTHOPBD UDR O RIJILXUH DXOH R P H &R PD
PHVPD V ODED LQLFLDO

e _BHQWLYH D OHLWXUD GDV SDODYUDYV

e "LYLGD RV HVYWXGDQWHY HP JUXSR H SHOD
TXH RUPHRXW S\ D YARPY YV ODED




(VWDWLYLBDEA VSRQRHIURKXUU AXRCCRO ¥ RO R O XIP $XOD
DWLYLGDGHWDFDPRND DWLYLGEGHFRQWHPSBIKOMDELOLEDGH
SRU«PLPSRUWRPWWHEPQRRREOVHTX-QPUPHVWHGD®EILQDV
¢ SDUD JDUDQWLU D SURJUHVV¥R GD DSUHQGL]DJHP

/(-785% '2 (678'$17(

e /HLD WRGDV DV SDODYUDV FRP RV
HVWXGDQWHYV
e &KDPH DWHQ®O¥R SDUD DV V ODEDV
TXH WHP R PHVPR VRP
e S HODFLRQH FRP RXWUDVISDODYUDV

TXH WDPE«P DSUHVHQWDP HVVDV V ODEDYV

(VWDWLYLGBBSH -XPDVHTX-QGLOG£WLULFDSRQWBDWH WISIJAH QGHU
-XQWRBUHQGHP SUHXHIRLGLVSRQLELIPRABGBHVHWHPEUR
LPSRUWDQWRHL.OLDUH R@RP QERWBDUWRSURIHVGRBDWHULDO
GLUHFLROREGRFDGRWWD FDPRNYLRRVUHAKRFRQWHPDXODELOLGDGH
+ SRU«P « LPSRUWDQWH TXH R SURIHVVRU GHVHQYROYD W

/(-785% '2 (678'$17(

e SQWBHWLQLFDLDWLYL®R®HEBGD
ILIXUMXQWDPHRR\WH D WXUPD
FHUWLILFDEGHIRHMWHR GRWLOLRHP
PHVPRQRPHSDUDRY EULQTXHGRYV
DSUHVHQWDGRYV

e SURQXHLGIHD OD BHIIRUPBO DKM D
SDXVDGD HQIDWL]DQGR VXD V |ODED ILQDO

e — QFHYMVHVWXGDDQ WHYHW IDUH P
SDODYHWPVRIDOWIID LGHQWLILFDUHP
TXDLV WHUPLQDP FRP VRQV SDUHFLGRYV

e 'XUDQWBWLYLGWHEGEOWLQMHUYHQ®|-HV
TXHIDYRUH®DFRPSDUDRO@R/ DM
SDODYBBPIVUIXQWD QMO IEDODYUDNV
WHUPLQDPRAGLIHUHQWAHDOR
SHGDFLQKRDOXH HODW-PHP
FRPXP"$SUDGLVFXVR¥RHQWH RV
OLJDU DV ILIJXUDV TXH ULPDP

b$SUHQGHU MXQWRV DSUHQGH!
*UXSR



(VWDWLYLGRBS-BKPDVHTX-QG LD £WLLFDS R Q\WMD W H ISV Q G H U
“XQWBBUHQGHP SUHXHIRIGLVSRQLELPDRABB®HVHWHPEUR
LPSRUWDQWRLOLDUHB@YRP QBERWBDUWRSURIHVGREDWHULDO
GLUHFLR@®EGRFDGHRWW D FDPRINLRRVUHAKRFRQWHMPX®ELOLGDGH
+ SRU«P « LPSRUWDQWH TXH R SURIHVVRU GHVHQYROYD W

/(-785% '2 (678'$17(

e IH\DWDWLYLRBBDGWXGODQWH/VRFLDU
DLPDIJHBHVWDRDGPIDIHBDV XD
ULPD FRUUHVSRQGHQWH

e OFHQWERRSDWDBDIHPHVWDFDGD
¢ FDGOPDGDVYPDHYGRTXDGBRUD
HQFRQWUDU R TXH ULPD

e 'HVWDTXH R VRP GH FDGD SDODYUD GLWD

¢ SHODXHR HVWXG BYWWHHYIDODYUD
FRUUHOMPEUDGBIXH« QHFHVVEULR
SUHHQFWRGRWYTXDGUDGLERRYV
XPD OHWUD

e —QGLTXHHOSLQWN ODEHEDQ BO® V
GXDV SDODYUDV TXH ULPDP

b$SUHQGHU MXQWRV DSUHQGH!
*UXSR

(VWDWLYLGERBS - XPDVHTX-QGLD £WLFDS RQWPD W H BISIJAH Q GH U
“XQWBBUHQGHP SUHXHIRIGLVSRQLELPDRABB®HVHWHPEUR
LPSRUWDQWRLOLDUHB@RP QBRWBDUWRSURIHVGRBDWHULDO
GLUHFLROREGRFDGHRWWDFDPRIVLRRVUH AKRFRQWHPXDELOLGDGH
+ SRU«P « LPSRUWDQWH TXH R SURIHVVRU GHVHQYROYD W

/(-785% '2 (678'$17(

e $X[LORWHVWXGDQBIEHQWLIIGF\W ¥R
DQLP DMK E£W LFRRHD Q G RSPV @ DY
LPDJHQV

e SHDODWHJPHQWRW®EEF D GPR P HP
V ~O D BIMW W D FDSQURRQ ¥ G FLIDGOP D
HUHODFLRRDMABRVXDMHSUHVHQWDO©Y¥R
HVFULWD

e 'XUDQWRRQWDJEBWBDODYUBBOL]H
LQWHUY HFXEIMMR UHDPDIRI O HY RE U H
RVLVWBPHDVFULOID E «TWHDW LR QD Q|G R
SRUBI[HPSORRPTXH ODHEWDSDODYUD
FRPHOD" 4XDO V ODED YHP GHSRLV"




e —QFHQWLRDHMRX G DIWRAD OH.]D U

FRODU DV V ODEDV QD RUGHP FRUUHWD
2EV $RILQDARFDGHU®RHVWXGDQWH
HQFRQWBDYM[R FRQWHR®RODEDYV
SDUD UHFRUWDU H FRODU

b$SUHQGHU MXQWRV DSUHQGH!
*UXSR

2 MRJRULQGB5LPORIDSUHVHQWDBBPDOFRBHVHQFHIDIRYVWR
SURJUDPD» *XDUXOKRWH¥FRPR/ HP £W3FHW GHDNL VWRY D Q@IRV
KLSUWHWHW FULSWD HIJUBR DUT X IFFRRQOWHREFD UWSRWM RJIRUD P
GLVSRQLELOL]DGDV SDUD RV SURIHVVRUHV H FRRUGHQDGRU
$O«PGHFRPSRXPDSDUWHRASRUWGBGQWRWIIDQD DEHWLHHDGRW B
FRPSRQH®MBUGHYHUVLGIBEDWDRIXYUUL FXRPXQLF MRIRRPR
HVVIDYRUHRHVHQYRORGEBARQW FLAQ BRI pGHP D Q H LAMG HF D
SUDJHURNOIHVWDKBDRNUDEDRRPOUPIHG RWHQRIDFRIPSPDUD © ¥R

GH/ ODEBWHOK D@DEBHW D YR DR FRQWHRMWIUIDEPABRIKDELOLGDGH
+

/(-785% '2 (678'$17(

e &LUF¥®I\DD GDD X [L QRIMA U X S RO\D
OHLWXUD GDV SDODYUDYV

e &XOPHDDWHQ®EBRMW R QIV QDA
SDODYSDREOHP DWWIDREGRR Q V
SDUHFLBGRWV¥RUHSUHVHQ %M
OHWU®BMHUHQAVRHP\R &+$3<8 H
3-1&(/

")

RV

(V WIDWLIGYD GINW WEAL VSR QO RH @ U UU FXPRO¥RIROXPH $XOD

DWLYLGDGIHWWDFDPRMD DWLYLGEBHFRQWHPBIODELOLE&DGH

SRU«®PLPSRUWRW WBEF®KER®YHTX - QX FHVWHGOHBELILQDYV
¢ SDUD JDUDQWLU D SURJUHVV¥R GD DSUHQGL]DJHP

[(-785% (6&5-7% '2 (678'$17(

e ([SORDNULPDSBSURSRQIKCHDVFULDWB®GH QW L I LSIXGIPY TN
DSUHVHQWDP VRQV VHPHOKDQWHYV

e 2SURIHWRAWHJLVMRXIPDIR O KP DO L \GMDD O D WXD ¥ U ISGIIWR V
HVWXGDQMMHYL]IDQWR U Y HIXGRNVUHY HDREVHUBPRDSHQRYV
VRPPDWDPEWPRPRIVVEDODYWRYV F U LVWID/AWHHR PHQ WIR © D
ERDSHUJXQWDYV



%2 $6 3(5*817%$6

4XH SDODYUDV WHUPLQDP FRP VRQV SDUHFLGRV"
&RPR SRGHPRV GHVFREULU VH HVVDV SDODYUDV
ULPDP"

2 TXH KE GH SDUHFLGR HQWUH HVVDV SDODYUDV"

6HUEL£ TXH HODV V¥R HVFULWDV GH IRUPD SDUHFLGD"
9DPRV REVHUYDU"

(VWDWLIG'D EGRPS-HPDVHTX-Q&FLG £ VBIURDS RY RPIMD W H 16 DEG UHDV/
SHGHQVLPRQGDPHQWWE U|ILDP$SQRUDWHGBIRDBOXFDQGR S
'"HVWDFDPRVY DEDL[R R WUHFKR HP TXH D SURSRVWD FRQWHF

/(-785% (6&5-7% '2 (678'$17(

e ([SORDWLPDSURSRQ@KBDWULDQ®DYV
LGHQWLIBDXOHDPTUOYSUHVHQ\WRDQR
VHPHOKDQWHYV

e SHILVWMPRPDROKPDOL\GMDD ODY UDV
VXJHULGMORMVWXGDQWHDOL]DQ|GR
LQWHU Y HTX@RYVO H Y HOPR B/ H U Y¥R
DSHQRWRPPDVWDPE«PRPRHVVDYV
SDO D YWYRVV F U LMWHD/WRHR P H Q WIR© D
ERDV SHUJXQWDYV

%2 $6 3(5*817%6

4XH SDODYUDV WHUPLQDP FRP VRQV SDUHFLGRV"
&RPR SRGHPRVY GHVFREULU VH HVVDV SDODYUDYV
ULPDP"

2 TXH KE GH SDUHFLGR HQWUH HVVDV SDODYUDV"

6HUEL£ TXH HODV V¥R HVFULWDV GH IRUPD SDUHFLGD"
9DPRV REVHUYDU"
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1IHVWDELOLBBGBWXGBQMWHERBDSUHHQGHUW P DDXHY¥ R VW¥R
HVFUIGWDD/QHIHI[BO RIRWB[WBW X R G HPHGH G X ] LBIDWU @H U
SLVVRDWUHFE&B R 1S WIHRWGRRFRQKHFLP A R M RMS RV VXL VR
Q¥RVLIQLIMLFBHOKBHYHDGLYLQEKWDWWHYSRVMMDW HDSRLDDV
LQIRUPD®-HV TXH R SUPSULR WH[WR DSUHVHQWD
3DUD GHVHQYROYHU HVVD KDELOLGDGH « LPSRUWDQWH SUI
e OHYDQWDU KLSUWHVHV D SDUWLU GH SLVWDV SUHVHQWH
e DQWHFRERQWHFLMHHFRR®RADRXUHY MXDKLS pW HWHM @W H
OHLWXUD
e HYWDEHOHFHU UHOD® -HVY HQWUH R WH[WR H RV VHXV FR(
e DOQWHFDERQWHFLMHHFRRRADRXUHY MNDKLS pW HWHM @W H
OHLWXUD
'"HV W D F DIP®RVX PDWL Y L GIERD W Q BEEIDGH U Q- TXMRGHP
IDYRUHFHU HVWD KDELOLGDGH
e WH[WRV ODFXQDGRV SDUD R HVWXGDQWH FRPSOHWDU D
e DWLYLGIPG MW H. QW H U UR®IS IHWPUDID J X\ QU H FKRNDHYD QWD P
TXHVW-HV SDUD D UHIOH[¥R GD OHLWXUD
e REVHUY B&RBPR VX QWROWSBERR OHYDQWDBHRMORDYUDV FKDYH)
OLJDGDV DR WH[WR
e OHLWXUD GH SLDGDV FRP UHIOH[¥R GR VHQWLGR GR WHJ[
e URGDV GH FRQYHUVD VREUH DV GLIHUHQWHY LQWHUSUHYV
1DIRUPDG¥R -VGH JRVBB URJUDPDS *XDUXO KIRO/D PRRE DH
LPSRUW GOW UD E DISKIIRWE X 6 MRH Q W MARE FDU H L WXHWDO®L]DGDV
SHGRJR | H VIV@RRJO X DQ 8 RVOX.WCH U@ UEIDDYODRK D P D P R3VH O HL R/ H
PRPHQWBDH LW EDRPURYMFSR GIHQ FH Q \R WW\DW X G CDODWIN YD Q W D U
KLSpuWHBAREWRHO L YURHVHUBLGRURYRBBHWQVQDWDUDFWHU VWLF
OLWH UFRDXIWWRERI - Q HWR [WSDROVDUH L WX QBEHQWGYBBEXVV¥R
VRE WHWH U P LSIDWBMRW H[ VBRI R Y RR DRIV W X G DERIMGHA\Q W ISIH. 6 R U
FRQWHRWRJIQLILEB)GARDS D OD G FR Q K HALLGY W U D WIHILLWD D' V
RUDOPHI@®WRPHQWFRHE LV F X VRMRDID HL WX DPE CPHVHQYRI Y HP
KDELOLGDGH GH LQIHULU LQIRUPD®-HV VREUH HP XP WH[WF
'D PHVPDRUPD DOGHVWDRPOH[SORBIMQ X QF L BB®RIVX HV W - HV
WDPE«PHPDQGOPPRYLPW@H QIHU-QRBDUBWRWVWXGDDWHYV
SUR I HVGHRYIHX H V W L\RROEDBA X HF D GHDQ X Q F LIORMR HUF "BHWL]DGRV
QRWDWHUGDGEW VYRRV ALOFB Q VRIVHIVW X G DI BHYWF 3 UV WHD V
SDOD YVKDVYGHRT X S UHFYWIH L VBR VF $W VYV L E L OG HIVGHM VEHI L D V
UHVR O XEHARR P DROSRY S HLRX Q F LBIBWRBL V F XMDLHY W U D W&/ B V
PRYLPHQWR WDPE«P FRQWULEXL SDUD R GHVHQYROYLPHOQ\
$EDL[RHIJXHPOJXBWPSORNDWLY LGDIEHRYW U D E DFRARKPRI V V D
KDELOLGDGH
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(VWDWLYLBDGEA VSRQLWYH&XUU FHRIDRO¥RIROXPH $XOD
3£JV H $ DWLYLGRBRBMWH[WRGEWIHUR PBFRPSURSR\GWD
WUDEDDKRBRQRULGD®EIS OLDGMRRQKHFLPERWR HWRH[W XD O
HVFULWD H OHLWXUD GH SDODYUDYV

'HVWDFDPRND DWLYLOGEOGHFRQWHPHKODELOLG&DGSHRU«R
LPSRUWBWVUBEDFRKPRVRADVHTX-QELWEMHWIHVRRBG LD @&¥R
SURPRYHRDVLWXDGMBHLWXLIIMLILFQWLYDR HVWXG D@WMB
SURWDJRERSWUWRPHWWR XD R BRRIHWWRERPRPHGLDGRIWDQGR
GHVDIHRYWHUYHQ®& PIYOLWHWPDSRVVLELOGIWBIGOINHERR G XO¥R
GH VHQWLGRV VREUH R WH[WR

e 5SHDODJEHLWXRERHPD RMH*LQKRBDUD W X UPH[SORUDIGR
VRQRULGBDGWRRSEDODWTXENS UHVHQWPBRVRQMPHOKDQWHYV
$OHLVBRGHHWUH D O LEBIRD PH[S U H V Y IDYOR U L Prs@E RELOFOH R
D FULDWLYLGDGH GRV HVWXGDQWHYV

e 8RQYHERM \ULDQ@REBMWH[WRHQSRUJXQWXBDYRUHDDP
FRPSUHHQVEBR HIOH[MRPDQWHFDYDHVSRVWIRHQWILD'H DV
ORFDOL]DU LQIRUPD®-HV QR SUUSULR WH[WR H D MXVWLI

1DV XHVWGHYRPSUHHGVYER QWL IGRD-CHHRWRH [ WXD®OSRUWDQWH
SRVVLE ODXHWHY W X G DEHIHINIDPQWEMUHVSRQGYRDQWHHLSH
UHVSRA/XWHDVWLRQH SUREOHPDWL]®D HXWOFHOQ WILYWIRW QR WH]
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&RPR SRGHPRV GHVFREULU TXH WLSR GH WH[WR «
HVVH"

2 TXH HQFRQWUDPRY QHOH TXH SRGH QRV DMXGDU"
(VVH WH[WR FRQWD XPD KLVWpULD RX DSUHVHQWD
RXWUD FDUDFWHU VWLFD"



(VWDW LY LERRESHKP DV HT X - QFLLGE V8 URS RY RPD W H 8 DE 6 WQHDV
5SHGHQVLPRQGDPHQOQWW®OLH | $QRUYDWH GIRD®X KGR S
'"HVWDFDPRV DEDL[R R WUHFKR HP TXB B SELFOSR\D/GH FR QW

/(-785% '2 (678'$17(

e /HLDWWDGLYLBRBRAHVWXGDQWHV
LQFHQWLYDRBRHRW\BUVWDV
GRWH[W&HY DWW H\QHWH V
GHHVFROBKHHVSRYD@ERDV
SHUJXQWDXH IDYRUH®MDP
FRPSUHHQV¥R H R UDFLRF QLR FRPR
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2 TXH HVVD SLVWD HVWE GLIHQGR VREUH R DQLP/|
4XDO GHVVDV RS©-HV SRGH YRDU"

4XDO GHODV FRQVHJXH PHUJXOKDU"

4XH SDODYUD GR WH[WR DMXGRX YRF- D GHVFRE

e $SUW HVFROKHDWRPBIGDGLYLBROHW LY D\PRIGLF H W B IER&/R
HVWXGDQXAWHVLILTYHPSRFRPEDVADVY.QIRUPD G-RWH[WR
([SORWB P E PO H L WEXDUED O D YGUIDO W H U Q PRVLLFYIDMMBVRH Q © ¥ R
SDUD OHWUDV V ODEDV H VRQV LQLFLDLV H ILQDLV

e 3DURV HVWXGDQJWHISUHVHQWBIKHPXOGDGED OHLWXUD
FRPSDUWLOXDGYDD RUDOPHQWELVWBVLQFLSDRYHUH®D
FRPSDUD®QHM\R S © - HHWY L W DED@MR) H V S RSAWRID W B VIIR U P D
D DWL Y L G\DUEDHE DRORKFES U HHRQO/H LW RBBD O L [BMIXRIRUPD®© - HV
OHYDQW D8 HKQLVB R W HIYRS/O L D@RYRR F D E X GHEWHLIFD HYARFE URH
VLVWHPD GH HVFULWD



(VWIDN LY LIGWODWBEHY SR @A HOUWRXUU HPOR¥PROXPH$XODS3
H '"HVWDFDPRUDWLYLGBDBHRQWHPEOELOLEEDGRU «@
LPSRUWDQWH R WUDEDOKR FRP WRGD D VHTX-QFLD
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e '"LVEFXWRP RVHVWXGDQWHYV
SRVVLELOIGHDGHAS R\S\WD D D
FDGD TXHVW¥R

e 3UREOHPDWDM KLSPWHVHV
OHYDQWDSBURVHVWXGDQWHYV
LQFHQWL Y DIQGIRWRRPILY W D V
FROQOWL®RWHQXQFLDSRWD
FRQIURQWDU R VHQWLGR GDV UHVSRVWDV

(VWIDWLYLGDODVGHY SR@RHOURXUU HPOR¥MROXPH$XOD SS
H '"HVWDFDPRMDWLYLGDE S HFRQWHP®»&DELOLGDGH

+ 1RHQWDQWPRSRUWBKWHD Y RVGRYBBUH T X - BALMSRINQFOXDQGR
FRQIHFO¥R GR RULJDPL
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&RPRVH/WXGD QWBDWOD |GIHLWERIESDUWLORWEBDELRVWUXFLRQD!
UHWRPDQGR RV SRQWRV LPSRUWDQWHY GHVWDFDGRV SRL
SURSRQXVDLY-QGEHPRQIHFOGRRYL¥R]LQKRD SHOHWRPDRW R
RULHQWD® -HVY DSUHVHQWDGDV QR WH[WR
SDUDRFDOL®PEW¥RIRUPVO/-RIOLFLWD@WDXWHWVW :-HW ID©D
SHUJXQWDV TXH FRQWULEXDP SDUD FRPSUHHQV¥R GR WH]
4XHVW¥RA4AXHVWIRAHMWXGIDRQWH\RPSHHQGHRPRGLH)WUD
(VWLPXOHOR¥D(HVVIDQIRUPD@MRH[WRRQYLGH WRHW R RNVU
WUHFKWRWDOL]|GERDOQWHKHLWXWHIDDFLRQDOGRARNHUQDWLYI
DSUHVHQWDGDYV

AXHVW¥R SDUWDQH L WaXOUWDD VIHKK HV W IRRRWHW X G DMRVERRA X H
VLIQLOEDOD YWILP « WUHV¥WLPXODH RWRRDMH[WRUORFDOL]DU
LQIRUPD®-HV TXH FRQWULEXDP SDUD D FRPSUHHQV¥R GR
S5HDOXPDSHVTXERDHWRFDV XU POV L O L JDHFGRIGIRWS RQQOYDH L V
HVFROD FRPR QRWHERRN SHVTXLVD FROHWLYD QR SURM
SHWRPBYV LQIRUPDOHR¥RQWUB GFMRWYYHWRP RVHVWXGDQWHYV
UHODFLRQDQGR D WH[WR

(VWIDN LY LIGWDWBHY SRQLYHEBXUU HPOR¥PROXPH $XOD 3
H '"HVWDFDPRUODWLYLOPGHIFIRQWHMBXDELOLGD GRU «®
LPSRUWDQWH R WUDEDOKR FRP WRGD D VHTX-QFLD
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/IHLRSRHPBRRVWWXGDQYWHVQWLYDRBERHRN\BUVVGEGERVH[WR
R ULWPR GRV YHUVRV H D LPDJHP DQWHV GH HVFROKHUHP

)DODQWHUY HQERPHYW U HDOVDUHV SRVWWIDBSW R Y HBIDWMHU L | IDF D U
FRQVFL-QFLD GR WH[WR GH FDGD HVWXGDQW H DV FRPSU|
)DOD ERDV SHUJXQWDV TXH IDYRUHODP D FRPSUHHQV¥R I
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2 TXH R WH[WR TXLV GL]JHU FRP Q¥R WHP MHLWR GH FDO
2QGH VHUE TXH HVVH DQLPDO YLYH"

20KD QIR DJIJHPSHQVD QERX HRRW H[ &Ry R E UFD Q WD LD ]H U
QLQKR TXH WLSR GH DQLPDO « R TXHUR TXHUR"

2 W H [VDROTDX FH O¥L YHP FRU L [@ R3 D Q W DHOMDIDP E «PROLWRUD O
2QGH YRF-V DFKDB FRMOLEBVVH DQLPDO"

2 TXHWIQUEDG]HUTXHHBI Q¥RWP TXHP Q¥RHQIUHOM SDUD GHHOQGHUR QU

(OH « XP DQLPDO PHGURVR RX FRUDMRVR"

(VWDWLYLGRIGI®DERUDHEDOTXLSFHR3URJUDRABS *XDUXOKRYV
DSUHVH@QUIRGP DB UL W IGAHDWLWSUPVWR $ SURSRNMRWS - H
XPDVHTX-QBHDWLYLGOBWNHUHWUDEDOKRPDVUXSDPHQWRYV
SURG XWRVWRWL Y L G R GBHO D E R UDSIDUNY RUL Y &RQWB LXP DY H]
‘HEHUVRQ 6DQWLDJR
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$SUHVHRWMNUKRDUD WXUPID©D
SHUIXQPRPVYWREWRT XH RFBFKD
TXHDOMOLYBROEDSBESDUWHU
SLVWDV VREUH R DVVXQWR"
)DODO HLVERODYSDRROHVWXGDQWHYV
J)DODSHUJXQWDWVDIHULILFIDDV
KLSPUWHRHDPRQILUP MHGMHWRPH

LQIRUPD®-HV GR WH[WR

(QWUHIJXHWWLYLGDBHGLIRVY HVWXGD QWHINLQGP¥ROHHP
FRQYHQFLRQDDHPHRRFD UDFWH ST WIDEHMNO H\GHQW L I IRT XH P
SHUVRQDHJEPJKRPDWVLQIRUPDOLUBDOYPSRUWDXQNSNUD @WH
DWLYLGBGHBRDOL]DRBINHUJIXRRPWR T X B R FHV F R O WD
UHVSRVWD" 4XH SLVWD QR WH[WR IH] YRF- SHQVDU LVVR"



(VWHUR S RMYDD UBWHXP DV HT X - QEROL YEIRG £ VBLAFARQ T X LAV W DX D
3RUWXJIXHWIRHQVLFRQ GDPH@ORWQFLDLHG6¥R3DXOR'

31/ QDV SEJLQDV ¢

$SUDBGILWKEPSOEBMRHPBHFHGWD LD QHORDS£JLQDW

RHV W X G X@\W M D | LIDUGHRY S R RAHDWD P HRESWRH V F U LAMR WSHOFRH L W D
GHFULD QHO@ERPELBRPRFRQWHGRSRHP BRI X-"5HD OKPD
LQIHU-DFREDHY HQW (GRBRUHFLIPMUX]BYLJQLIL¥FRBEDSDODYUD
UHFHLWD HWR [WXIEX® SV VRSDVVFRPLQJUHGLSMBHRG X]LU
DOJRRPRFR QM XGHVRW URITKND ODGPHFRPLED UL IVERRUHJIXOD GR
DPL]DGMULYUBMGX]LJERR WH[WRBRS ¥YPDPHWEIRRVERQV
KEELWRYFLRGBPR INUPXBBRSUHS BWRMD OFD @OWULFLGDGH
QD LQIsQFLD

&RQGXDW XUPFRPSD WMHY W UXGHKPDUHF HG WR | L QKPP X P
FRPRVFR QV H GHR3/MAH OV F-D M X G DRER/ W X G DIDVGHIQ W L ILFD U H |
HVVD UHOD©¥R GH DQDORJLD TXH Q¥R HVWE H[SO FLWD HI



5HOHL®DDOVHFWURRFHRHPBHFHGWDJLD QDL |6 HDP LJRR YV
DPLIRVGROLYQRVWVFROHD/VLWPXUJKP DY GHLDPMNM FEDF D QDY
FDFKRQB VHIXLEBHDVWXGOQVIW VLOROCHH[SUHV WHRIP LJR
GROLYURKWHGEGL]HMH/LIQLIIFVVWEHOHHHVW X ®RXEFRQY HBRERYV

OLYURWHFUWFRQKHRHRWH[WWRXPDOLQJIJXDILIHRUDGD PHWDIPULFL

SRPROLYQRR ¥R HVVRDWFRQYH WWY.OMHUD GIFOSRIB IRIVHQWLGR
LPSO PSWRWRUHUVRIXLQ®WMV I VXUJIHKPDYGHLPNPEDFDQDV
QDFDFKREBQFOXTRMRK £ L VGRO H L WORUIX HH V W L PDRECH) VWHHR
DSUHQGL]DGR

e /HYRWVWXGDDQUWHYHWIHREBDUHV SRS WRIDWIHVWLR®DQGR
WXUPLMREUWHWRPRQORWHODFLRGRPRY OLYQRPXQGR HDD
FKDPDOQBGRWHQG8BRIDVFRVHTX-QFLWYGQGBYRHPDXDQGR
DOJX«P O- FRP IUHTX-QFLD

5HOHLWBWIDUFHVWLRRSRHPD7RG@PRLWHAVRQWRUDQTXLDR
SUHIJXGEBIDVFXUL GORMFRUSAVFDQYDERUGBBLQWHLUI$SQKR
SDUWHY OB L WRHMW X G B § WHH VS R GRRIW F U L(W RU HRTIX i R F -
HQWHQGGHRUDFRUGEHP LOWHLULQKRQVWUYRD LQIHU-QFLD
OH[LFDO VHPSQWWPBLVWBWEBRWH[WRRQRUDQTXERRSR
GHVFDQVYDWBUHFISW FHEKK SD O D YLDV H L UQLYRARNVHP V H X
VHQWQGW HQMRD O VB BIG D GGRRFRUSRDWLMHPVHQWERB®RWDWLYR
GHGX]LJGRVLJQLIDLFPUGILY SR\GWMR FD Q VDIERL JR RXER P
HQHUJLD UHQRYDGD

e (VWLPRYRFDE XGDHWUR D EHIN X Q WRVLG Q L | LEDIGRWV HQ R R
GLDGLBHFRQIURQWINYERERPXERPDVHQVDOYREBVFULWD
DSuV XPD ERD QRLWH GH VRQR WUDQTXLOR
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(VWIUR S RMMVED UWHK P DV H T X ~ QGFRDL YBIRG £ WEFRQ T X LWV Q/.DX D
3RUWXJIJXHDDQRHQVLIXR GDPHQ@QRYQFLDLWG6¥R3IDXO)R'
31/ QDV SEJLQDV GH ¢



4 XHVW¥R

5HOH L@/RWWDH FHKPR X DS H UV R Q THNHW £
QDFDPEEDFDV®DDPLJIJBRPWXGRJRQWR
SDUDRUPPDWY¥FRQVHSXHIR/RQR
HFRPH®N HOHPE GBWXDRRYVIDHNPFDVD
2 HVWXGD8WSR QTGXHVWVIRE RA X H
DPHQL®DNW VI W LEDGTRK PGRHP H Q W R
SRUXHHOR¥RFRQVHJERMDPIPHVPR
JRVWDQGR PXLWR GD DPLJD

e 2V HVWXG D 6 WHIRL V®HG X ]TXHD
PHQLQHNVWERPVDXGDGHFDV B
VHQWLQGWRH JX U 2Q @M [ WORRG L]
OLWHUD O PHQMDH Q\DH Q WRKG RH
VDXGDGHOBHVFURYISHQVDPHQWRYV
GHOMHPEUDQGMR FKHLURR VH X
WUDYHVVHLUR GD VXD FDPD H GD

HVWXGDQWHRHIVWDIBRRFLRGDOURWDJIJRORWHDRRGD\SLVWD YV

FRQWH[WXDLV GH VXDV OHPEUDQ®DV

e )DORVHVW X G DUHNE MW DUHPS R U J X QUXBIYW L YIHIPP S D WALLD
LQIHU-RFILMROWLREDBYVW IWUDLFRPEDPLIDY¥R(QW SR UXH
DTXHDSHUQRS HLWBDUHVHADKRUBHD SDID®X]"OHY D @GR
WXUPRRWERPRHQWLPHQWRNVE®R [SUHVYRVO - HAWPHPHULDV
QR WH[WR QDUUDWLYR

e SQLOGWHWLWXCQBIPHQLQBGHF LGILIPMURS DILE X VFER P H LR
GDQRLWIEDUHDOERPSUHHQYLYPP OGDDPLJR2 HVWXGXQWH
V R O L F D\W PSEORAFMRIW LSYHROTK DYCR O W/IDWHD V@¥ K L J Q LXI R FLRG D
DPL]DGH HQWUH DV GXDV PHQLQDYV

e 2 HVWXG BQWHIUHD O XL Q |HU - Q® REDFOE (WP RW LY D @4 HV
UHOD®&¥PDQOMVFUQIKDVW (OIS HF G X TIXWW H DK H FRIW
SUNSUORFLWWYNQWDWX G DGHE D VQ¥FD QX ®FDULGKRDPLJD
FRQFOXIXRBRDFROKLPERWRLNGDDPLJPRYVW URXV S HLRAR
VHQWLPHQWRYV GHOD

e *XLHD GLVFXVIXBRDO«BDORFDOLBHIX¥W RYPSOHYWWLIRQGR
HVWXGDSWAVDQRPYRSLVER UXHR WG XO@QMEULIDBRPHOD"
2 TXH D DWLWXGH GR SDL GHPRQVWURX VREUH R FXLGDGF



0325781 7(

1DVI XHVWGHINRPSUHHGY BRI QWL | GRD-EHRWRI [WXD®SRUWDQWH
SRV VLE ITXHR\MHY W X G DRHBMOPQ WEMUHV SR Q GHRD QW H AL S H
UHVSRVWD 4XHVWLRQHLGEHRGWHPD RV EXVFDU SLVWDV |

e 8RPR SRGHPRV GHVFREULU TXH WLSR GH WH[WR « HV
e 2 TXH HQFRQWUDPRYVY QHOH TXH SRGH QRV DMXGDU"
e (VVAVH[WRQWBDKLVW RXISUHYVHQWDJ D

FDUDFWHU VWLFD"

'XUDQIWUWHDOL]GRYRVLY L GDIEHR/OMPHD QL IHVWG DWUM D QKD V
XWLEBHWFRPRSRUWXQGEGHEISWH QGL]HLOMWHUYBRSUMR HVVRU
GHYIBYRUHRHUOHIRE DB LQJIXDDBP L WDARP S U HERPAH [ WK D O
RVLVWISRHBIVFUISWPHLEHERDYSH U J X QRWILW X D @ XHHD H Y HRP
HVWXGDQWH D SHQVDU DUJXPHQWDU H FRQVWUXLU VXDV
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3DURGHVHR®DWLPHEHWRIWIVE LOL GO BE @D P H S WRRR YH W X DG HH V
OHLWIXUHDDYRUH@DPRQVWUREYRQWLERWDO«BDWQIRUPD® -HV
H[SOLFLW DFRSHUGHWHQWB®PSURFH\VRMH VW XGDOWRFRQYLG DGRV
PRELOEJFOQKHFLP I$QWRIREN HUYIDVWWSDW YV H QWRMMN [ WIRVWDEHOHFH
UHOD® -HY HQWUH GLIHUHQWHV LQIRUPD®: -HV
IRWH[WRWUWLFROQPXDYHQBEDIP¥R HUEDIOPSRUWPRGMLGHUDU
WDPEWWPVVHOHPHQWRXYBR?PBDUWRIQVWLWRWHYW LBHRWDFLRQDQG |
DTXLDRHVWE FUERMWQIRUPD® SHM VHQW¥RBMNIHYVPERORYV
H[SUHV VIBNLDERUHVLY SR¥RUEI L FHMW B KXW URMH P HQYWR\X DLV
IDY R UHFBIRGR X O DDDYRE OHLIVMIX V W L | GFHOMBLUYADN RENR T X RW H [ W R
FRPXQLFD

3buD LVVR DOJXPDV VLWXD®-HV SUHFLVDP VHU SURSRUFLRC(

REVHUYDO¥R GDV LPDJHQV H RXWURV UHFXUVRV YLVXDLV
UHODFLRQDU LPDJHQV LOXVWUD®-HV H RXWURV HOHPHQW
SHUFHEHU VHQWLPHQWRY H HPR©®©-HV SRU PHLR GDV H[SU|
FRPSUHHQGHRUPD@Q-MHS/O FHWOSO FIHWWDNLULQKDIGULQKRV

FDUWD]HVY SODFDV FDSDV GH OLYURV HWF

OHYDQWDU KLSpPWHVHYVY D SDUWLU GH HOHPHQWRYV YLVXDL"

IHVWHQWINVFRSRVVLELOGEDWHHY L GDIBHR/GHVHQYROYGPRN@WR
KDELOLGDGH

HVWLPXODU D OHLWXUD GH KLVWpULDV HP TXDGULQKRV V
HISORUDU H DQDOLVDU KLVWpULDV HP TXDGULQKRYV WLULC
H[SORUDU DV LPDJHQV DQWHYV GH UHDOL]DU D OHLWXUD F
VROLADWSBOLTRKBD OPHREVH UY DKH B © L |DSDV/E DUH L WU D

LPDIJHQV LOXVWUD®-HV TXDGURV HVFEFXOWXUDV H RXWUD

(VWMWY LG BIGMBEA VSR@RHOUKRXUU AHPORO¥RROXPH $XOD 3

2HVWXGBOWHDUMW L BXDOIRBHUVRQDKXRD/QRNEDOERPR

SHQVDPH@RIRPWRLQJIJXDYHBEBRPDVH[SUHVVIIHAL OBLHG % Y LB D
SUHRFXSMARMRHVHQKABMWDIIHM¥RYHUEBOUDQIHWHOQWLPHQWRV
LOQWHQG@HH®HG XBRIIXHR JDWL GIKNRSL HR F X SDIE R Q © BRRE D O BRY
SHQVDPHQWR
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e 6RAMFAIXHRV HVWXGD®Q®BWYVUYB P
WLULQKBDOLIBRFLDORPRWHL W XUD
DXW 1 QRHP[3 O R U IDQGHRD JM @ VI D O[D V
GRV SHUVRQDJHQV H R EDO¥R GH SHQVDPHQWR
e (P VHIXLGEDORHHLWXRIDRIDOWD
FRQYLGRWGRW X G DIDDWFHRYP S D QR D U
WH[WR H FRQIURQWDU VXDV KLSuUuWHVHV FRP D

OHLWHDD LFHEBRIHVEZRQY HUREBRMW HQW L P HHOWLRMWMV HQ © - HV
GRWOHUVRQDIHQMVDFBRBROVLQIRUP D& -\HRMWU LWDWLPDJHQV
FRQWULEXHP SDUD D FRPSUHHQVY¥R GD WLULQKD

e 'XUDQWHFRQYHUNOBHUJIXQRRIPR2 TXHR JDWL GIR/REHQVDQGR"
&RPBRGHPERNUFHEXHHOW WEUHRFXSDGRMIQ DL PDPHQRIUMXGD
DGHVFREVVURVLPDJHPORVWUDPIXFBLVRH ¥R VWY FURWRH
QD IDOD H QDV LPDJHQV QRV DMXGD D HQWHQGHU R TXH H

(VWDWLYLBDGH VSRR HOURX UU FHPORY¥RROXPH $XOD 3

H (OB[LJHEXHRHVWXGDQWHU UMM ARQW HRAXHRJIDURWR
FRPSUHH®ENKUYDQEBRC¥RZOWIRR G U LHDKRN L F X DH)@GWRD JH P
LPSO FLWD GRVY GHVHQKRYV FRP DV IDODV DQWHULRUHYV
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e 6RAMFIXHRV HVWXGDQ®WYVUYB P
WLULQGKDHDOL]XPD OHLWXQDFLPO
H[SORUDRWBRPDJHQIV IDODH DV
H[SUHVV-HV GRV SHUVRQDJHQV

e (P VHIXLGBEDORPHLWXUDRIDOWD
FRQYLGRWGRW X G DIDDWFHRYP S D QR D U
WH[WRFRQIUR @ WDKL S MW R PD
OHLWXUD UHDOL]DGD SHOR SURIHVVRU

e &RQYHUREHDMWLWNBWWHWQWLPHQWRYV
GRVSHUVRQDJEQWW D F DFRERD V
LQIRUPDOHWFULWDWY LPDJHQV
FRQWULEXHP SDUD D FRPSUHHQV¥R GD WLULQKD




(VWIDWLYLBDWHYVSR@RNHOUKX UU HPOR ¥R ROXPH $XOD 3

H 2 HVWXGBOMWH. QY DHRRRW LGB HV SRRV Q WERIGHRWHQGLGR
FRPRXVEKEHHPRMALNJXUL@KDWL FXDRGHRIWRUWRIRUPD@WHED WH
SDSR
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e $SUHVH@WHLRD Y HWWPDD SOLFDGH Y[R
PHQVDJHEVSOLFDRGARQDOLGIRGH
J-QHURHQVDJWESLGDLQVWDQWgQHD
HQWSHVVREBXHVWLRQEBHN RF-WE
YLUDRVVM/LS®HFRQYHUMD"TXH
DSDUHOKR LVVR QRUPDOPHQWH DSDUHFH"

e /HUD FRQYHWPDYR]DOWAKDPDQGR
DWHQGYRID UHODGI¥RVOHQJIXDJHP
YHUED®¥RYHUEBGRPRRVHPRMLV
UHIRURXFRPSOHPH@®WBP WGGR
PHQVDJHQV HVFULWDYV
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e 5SHWRPIDW XHVW YHW L | L FIDOTXGHRV W £
VHQGR VROLFLWDGR

e /RFDODNDQIRUPDOQRAV[WHRRQVWUXLU
RUDOPHQWH DV UHVSRVWDV FRP R JUXSR

e 7UDQVFUHYHU D UHVSRVWD RUDO SDUD D HVFULWD

(VWIDW LY LIGDWGBEHYSRQLYHEXUU FPORY¥PROXPH $XOD 3
(OB[LJHXHRHVWXGDQMRHHLEKXPR&RSHUVRQDENQKND SGRWD YV
DWUDY«V GRV GHVHQKRY HP FRQWUDVWH FRP D IDOD SULQF
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e 3URMMRXH[LEDWLULRKSO L DGIP
DLQGD OHU RV FRPDQGRV GDV TXHVW: HV

e ([SOLFIRNDAQHWRH[W XDOWRX P D
WLULQWH[WIKHFRQWPD SHTXHQD
KLVW HPOXDG UL JKKPOWMHP S ER P
KXPRU QR ILQDO




SHUIXQWDUXH RFYWHHRBRHVVHAD GULQ@KRYEB WO HIWXKD O TRRUWD
SRVV YHO VDEHU R TXH HVWE£ DFRQWHFHQGR™"
([SORURUDOPHRMWGO XDGULFGKRELEUHRSUHVVIB¥FLDREMHWRYV
FRQVWUXLQGR VHQWLGR SHOD LPDJHP DQWHY GD SDODYUD |
SHUJXGWDQWHFLSDOMR HVVIDP OROXHOWMVWEBIHQEBRFDGD
PRPHQWR GR GLD"

/IHU RV FRPDQGRYVY GDV TXHVW-HV $ D ( HP YR] DOWD
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2VHVWXGDUWHNOHHRIVT XDGULEXKRYD RGABHWD AOKHYHVSRQGWP
TXHVW-HV
&DGEBVWXGNAGWHWYWDNHYSRWRPYVXWRQRBHDFRUGRPV XD
KLSpPWHVH GH HVFULWD R SURIHVVRU Q¥R HVFUHYH SHOR H\

(VWIDWLYLBDWHYVSR@NHOUKRXUU HPOR¥RPRROXPH $XOD 3
« XPDDWLYLGOH H JBIHG XPLWWHGRPXQLFXWDREERRIHVWR
SHUVRQDJHP UHWUDWDGR FRP D LQIRUPD®¥R YHUEDO GD FD
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e )DODOHLVWVRB®OHVWXGBQSWUHYVHRQWH
J-QHUWRH[WXR® VXD¥DUDFWHU [VWLFDV
IHYDQWH SPyWHWHREUHR TXH DV
LQIRUPDGRFDUWDJD]HFXDRVHX
REMHWLYR

e SHUJXQWM OXIDUHXH ME£ WHQK|D
UHFRQKHHFLBGRL SRHRWH[WBOEBERD YV,
SHUIXQWDRWVHYRF-MEYLXFDUWD]HV
SDUHFLGRV FRP HVVH"

e SROQYHUWRIEUBY SRVVLELOLGDGHYV
UHVSRVWDV H IDOD LQWHUYHQ®-HVY QDV HVFULWDYV

(VWIDNVLY LBWVWWBHY SRQLYHEBXUU HPOR¥RROXPH $XOD 3
/HLW XU L U LKJD ROD GRIHVW X G B Q@ RU D | ¥XRDN U LV @/R P U RMDR
VROXO¥R HQFRQWUDGD SHOD PHQLQD FRP EDVH QD DUWLFXC
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e ([SOLFIRNDADHWRH[W XDOWRX P D
WLULQWH[WIKHFRQWPD SHTXHQD
KLVW BHPOXD G UL JKKROWMHP S FIR P
KXPRQR ILQDO

e BHUIXQWDRUTXHYRF-VHHPQHVVHYV
TXDGULQKRWBWO HTUXD O T KR UWD
SRVVYHO VDEHU R TXH HVWE DFERQWHFHQGR"

([SORBDDOP HQWEKD G U LRKHEFE W[ B U HV VBHFV RIEW H WRYV WU XL QG |

VHQWLGR SHOD LPDJHP DQWHV GD SDODYUD HVFULWD

e 2VHVWXG DUHOHR\E XDGUL@XR¥D REERHWDTIKHM VSRQGWP
TXHVW-HV

e &DGBVWXG DOWHMWKDIVHV SR \F\® BIVXW R Q REHDF R UEBRPV X D
KLSpuWBWHYVFUIRWRIHVYRR V F U FSYHOHRY W X G DRDWRH G LB
SURFHVVR

(VWDWLYLERBS - MPDVHTX-QELGE£ VSRS R Q@ RAD W H 6 DE®I UV
SHGKHQVLRQGDPHQWWE UILD P$QRYDWH GIRDAXFDQGR S
'"HVWDFDBRDLRRW UHRKRTXHD SUR SRV R/@W H FCSIOIBL O L GD G I$
DWLYLWDDBHOXVW GB®¥RR PFDUDHSRXFRPLJIRIDFDUDRUDRVLQKR
FRPD\SDW L @KDWD Q WSIFGWD Y SOBFOWDD L Q JX DQUR W EDW[SUHV V¥R
IDF LDHOV WHOWL | H U BB DR BR ¥RPF R Q M XARRWRW ~WXIOWRE D OE X @ D
/JH¥RIR5DW B D UDH G XPIGUL QuPGRABH Q VRARR Q | HIRW RIS R GBIFRQWHFH U
QD KLVWuULD DQWHYV GD OHLWXUD GR WH[WR FRPSOHWR
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e &8RQYHHERPRWHVWXGDI(REBRA-QHUR
WH[WXDO I£EXOD H VXDV FDUDFWHU VWLFDV

e /HLD GHILQL®Y¥WRSRQQRRO WH HO
FRQYHRRM WV ULDQGREWVBMLIQLILEPGR
HSDODYBHDMW RQKHEX GPINVQ G RHRI L U
VHX VHQWLGR SHOR FRQWH[WR

e 3HODXHRV HVWXGDBNVBIV T X\HED V
UHVSRVWONHQWLYDD WRI\WRPD U
LOXD/@¥W®R SDUD HODERUDU VXD MXVWLILFDWLYD

e 3DUDPSOIDIBWRSRWRED RVYMRIR G H
VROLFIMHDWFULDQG®GBVHQKXPD
H[SUHVB¥RHUHB@WBVSHUVRQDHHQV
GLVFXWRPGLIHUHIQWIF U LS UD
KLVWpULD




(VWDWLYLERBS-MPDVHTX-QELGE VSIS R Q@ RAD W H 6 IDEGI UV
SHGKHQVLRQGDPHQ@WWE UILD P$SQRUDWH BIRDBOXFDQGR S
'"HVWDFDPRDLRRVUHRKRTXHD SURSRVR/@WH FOSKOBL O L GD G 1$
DWLYLGPGHXHR HVW X G DYWH RXVOH[W R UEBOJVBRIXP DQY%QFLR
LQVWLWXRIPRBPEIO HQ GHIQ\RR VW X G DQMIBIHQ | R U P DIoMQ ¥R
HVVWL\@B RUPH[SO BIOWD V] 4XDRGLOD/HPD®PTXHR]RRL...2
HVWPIXQFLRQDPHQRMWRI[WRYBHQRW LMEHUWRYDQ ®REHGX]LU
D VHIXQGD IHLUD SRU H[FOXV¥R QD WDEHOD
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e &aRQYHERMRWHVWXGDREBRADOHQGRWPIBRP J-QHWRI[WX DRH
HOHV FRQKHFHP"

e $SUHVHRRMDWH Q GISHRI X Q WD DX HH OWWH U Y3HR'T X HR VG L HW W ¥ R
HP FROXQDV" 3RU TXH IDOWDP Q%PHURV QR LQ FLR ILP GD

e 1IRPHDRIJ-QHUFDOHQGEHVYRODUHFHU
TXHORIUJD QRMHP S PGLDWHPD QD V
H PHVHV

e &RQYHBRPRVHVW XG DWRERRWX VR \
GRFDOHQG 20L& VSHVVRDWD R
FDOHQGEULR"3DUD TX-"

e /HHPYRPOW®R QIRUPDGRADUWRD]
GLDW KRUEUDGRI IXQFLRQDPHQWR
SHUJXQWDUWLQIRDO¥RHV VD UW|D]

VHUE QHFHVVEULD SDUD UHVRPYHU D DWLYLGDGH"

e $SQWHVH LQLFLRDWBUHHQFKLPERWR
FDOHQGEQHRHVVEXNKHRHVWXGDQWHYV
UHWRUDRQRAD UWIDDRFDORJRIWYDPHQWH
RVGLDHWKRUEUGRXQF LR QGDWPRV VD[V
LQIRUPD®¥RVQGLVSHQYBYBDEHU
TXDLA/LDFHYHPHSLQWDGHRD]X @
TXDLV GH DPDUHOR

(VWDWLYLERBS- MPDVHTX-QFLG £ VBIUARS R QRAD W H $ISVGI Q G H U

" XQWRSUHQGHBSUMXH RIGLVSRQLE LQRPHWGERHV MW HP E UR«
LPSRUWDQMPHOLDUH|REGRP QERWBDUWRSURIHV@RPDWHULDO
GLUHFLP®GRFD GHRWW D RMPE D LRRVUHFKRFRQWHMPEOBLOLGDGH
+ SRH[LJLXYHRHVWXGOB MBI LUPDRYRVH GHDRLPDJHP
LPSRUWDRKISURIHVFRVYHQYRAAEDVHTX-QFDDHRWHQFLDOL]DU
SURJUHVV¥R GD DWLYLGDGH
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e SHOEPH DV FDUDFWHU VWLFDV GR J-QHUR WH[WXDO OH.

e ~QFHQWXPMRHHVWXGDQNHDAPDJHRFRQUYWH K R E WRHT X HD
PHQLQD HVWE ID]JHQGR

e 3HOD TXH OHLDP WRGDV DV OHJHQGDV H DVVRFLHP D TXF

e 6ROLHALMRVHVWXGDMXWHAVL I LITUHPSRVYWWD RP DD\GFRH F &R V
LPDJHP SDUD FRUURERUDU VXD HVFROKD

b$SUHQGHU MXQWRV DSUHQGH!
*UXSR
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$LPSRUWEB@®BUELWIGHBVRGXGHURH[WRPRPGRSBLOD®RWUDEDOKR
FRPDVSUEWIGHDM. QJXDJRPERUGRGYRUPD® GIRBUR JU DIRDS$
*XDUXOBRYHVHVHPDLRMXQ KR R G XWIH] WRWY VLG H DMOGRXD© - HV
FRPXQLFDWPISYOBWIR SRIVW X DG LIE\E WQBBXD RYHVW X GBR@KHO©D P
HUH O LWRERDN-D U D FW H G R/GLL AD WA HWRN[ W ERIQV LGHVRDR GR
ILQDO LFRORGH) L F D'W HROH LRO H L W @ GRW H [ MIRU FEXKDRT X ' X SR W H
YHLFXQPVBRRQKHFLPHRQWWUVULERHBXHRWVWXGDFRWBYHHQGDP
RVXVRVRFLGBDNMVFUDWDR[LPWPDYSUHQGL]BDVQW XD ©HDE M
FLUFXODROMR[WRWSOLBBRJIJUHVVLYDRBERWNM L E L OG BLRIEK | L U
WH[WRV DGHTXDGRV ¢V GLIHUHQWHY VLWXD® -HV FRPXQLFDW
8PDPRGDOLEBDGHQL]DXNVQIGIP HHYMMBEB O D QHMDIPBRUNR QL]GR ¥R

W U D EDRRFFD SURG X G¥IR[WXDOVHTX-QELBEWLHVVOHUVSHFWLYD
HQWHQGWIRRX-QFILEEWRPIKPFRQMXGHRWXDGHISUHQGL]DJHQV
DUWLFXOGBIGDPDHTXHQFHBBDUDXSWRJIJUHVBHERVDITRMW ¥R
SODQHNVIDAB®S RUWXRD]JPWRIXQGD BHRWYWE HWGHXP GHWHUPLQDGR
REMHWR GH FRQKHFLPHQWR 1HU\ I(-$%

8 P D VHTX-QFAD GIGEWD SUHWXS: H SRUBQR D RUDQ] DE¥R GR WDEDBR HP HVMSDV TXH

DUNXOP P RYIP HQRV GHGLMUD SDUD D FRP SUHHQWR GD HAKWID GR J-QHIR HDP SMDErR

GR UHSHIMUR SWRGX&R HP JXSRV H IQAYIGXDO DRP GH P RP HQRV GH UHMWR 2
IQRILEIFR DVHIXIU WD XP DVVMP DvY DE¥R GDV HVISDV GH SURGXER GHWM \R

&RQLGHUDMHYEBIWD SDHVIXHP HPSORIWVHT X -QFILEE WRPD-QHURV
WH[WXDLV



(7$39%
(P URG®EHFRQYHUOBV D I X @GWHDVFULD QWHME LUDRPXR XY LUD®JXP
VORJDQ '- XP H[HPSOR GH VORJDQ FRQKHFLGR

(P VHIXLRBRYWIAH XQQRIJRYURSRQOQKBHOHPERNPRQ YO HOMDI X Q V
SDUDVFUHYXRFEDUWRW¥SHUIX GBWHDT XWHUYRWORJBIQWJLVWUH
WRGDV DV KLSPyWHVHY OHYDQWDGDV

(7$3%
'LWWWULERWHERRNOXSOPDHULD HSWWRSRQOQKBHDOIYRABSHVTXLVD

VREV®WRID@WHIXLGROLFKWBODRUHIJLVQWBRGHU@KBLFDRIGR
VORJDQ R SURGXWR RX FDPSDQKD D TXDO R VORJDQ SHUWH

(7$3%
6RQAMFHXHDVFULD QOBNVDPPRYDPHR®WWHORIDEGRFDUW@] VHIXLGD

SURSRQKD TXH DQDOLVHP FRPR « HVFULWR XP VORJDQ
e ¢« XP WHIWR ORQJR RX FXUWR™

e 4XDO R REMHWLYR GHVVH WH[WR"

¢ <« GLI FLO RX I£EFLO GH PHPRUL]DU"

e (VWE UHODFLRQDGR D TXH"



(7$3%
THQERSURIHV¥V¥REBBVFUISHIR SR QKLY FUERDOH W EHY®DYV O R JIPU D
LQFHQWWYHDRDHVW X G DFWEVXPLDHPLPHQWUVEOER®HWS RLVR
FDUWD] QR UHIHLWMpULR GD HVFROD D ILP GH TXH WRGRV SR

(7$3%

'LYLE@DWXURP JUXSRMV SDUWRMHVWXGRYHVWYRIDOL]VRERH
FRQVFLHQVBDDBHE&X REGHVSHUGHDLMRL P H QIWAR\S R @KV FUGW D
VORJBQWDFDPSDQEDHVFROPW BVL QL F L IDBHFR G X @MROHPEVH
FDUDFWHU VWLFDV GHVVH J=-QHUR WH[WXDO

(7$3%
+RUBGDUHYLWYWRSRKBRVIUXSRMRPXRHW O R JBEVDX H D GXOP

DSRQDWHAR U U H @ -HHVH V V £3URLIWE R/ HG H YHH[ S RW H [ WHRAE U LGMRRWU P D

LQFRUUHWD

3HOD TXH REVHUYHP RV VHIJXLQWHYV DVSHFWRYV

e 2UWRJUDILD WRGDV DV SDODYUDV HVW¥R HVFULWDV FRU!

e BRQWXD®F¥RQW X X&/PREEEDHQWRQPRYR BEWVWDFRPSUHH @IV ¥R
IDFLOLWD D PHPRUL]DO¥R"

(7$3%
SDUBSXEOLFWWMORIDQWRGX]LGRYD UHY L \GRRW H[ WRWL H @ WHR V

JUXSRSDVVRWH[WRLPSRHOHPBPURASRUWGCHRY D WLESROHWUD
DGHTXDO&HBDYRUB@BLVWOSBM VYV RHBYL VW UHHRECODID G BH/YV F RRODG H
WRGRV SRVVDP OHU

(7$3%
/HLWSHODSRUR I HVWROWY IRHQLQRRELOKHWRMHQWRQRBRULVWHQRB

([SORRYHOHPH@IRYSPRPRWHVW X G DRNUHWX YWHHEPRTXH XP
ELOKHWH H HP TXH FRQWH[WR WLYHUDP FRQWDWR FRP HVVH



(7$3%
2UJDQL]H FRP RV HVWXGDQWHYVY XPD OLVWD FRP DV KLSuUWHYV

(7$3%

-RIFGRELOKHRKMWHWSY ZRUGZDOO QHW SW UHVRXUFH)DOD "ZZF
FROHWLYDPROQWERHEL O KHVWHMO HP HQWHRVXPWH[RRU RO RQJIR™
4XDO D OLQJXDJHP XVDGD" 3DUD TXH « XVDGR HVVH J-QHUR

=

$FHVVH R MRJR WDPE«P SHOR 4U FRGH

(7$3%
7THQGR D SURIHVVRUD FRPR HVFULED SURGX]LU FROHWLYDP

(7$3%
'LYLRWVWXGDHPGEKKSE OBNWGIMHVFROKPRPXQFLRQEDHWF RO D

HVFUHYDP XP ELOKHWH GH DJUDGHFLPHQWR

(7$3%
+RUGDUHYLBEYRVEW QY IREWL O KBIRGH VW L Q DWEEXI GBHWU WRURFD U

RVELOKHSWHMNDXHSRVVDPPHULIKFEHUU RVYWRIUEBLFR@YV D JHP]
VHQWLGR H HVWE LQWHOLJ YHO"

(7$3%
(P URG®HFRQHUWMHUJI X QW HMDVF UL D QEHME L U DRO J X FOH J H QR&XD

RXYLUDP IDODU GHVVH J-QHUR '= XP H[HPSOR GH OHJHQGD



SHUIXQWMHUDXHHUYBDROHQK DWUHJILVDWKMHS pWHOWMBNY WD GSGDWVD
UHWRBBVYWHULRGBHHHWAH LDWIRGEPH RQ Y H B R M WRPHWIURDD J HHP
SURSRQKD TXH FULHP FROHWLYDPHQWH XPD OHJHQGD SDUD

(7$3%
ORVWXPDIRWEBR3IRUWIDYPG XFDO¥ R XHVW LRMHY W X8 BYR E ULH
FDUDFWHGRWALWBRFXURORQIXKHQIRUPDEOOMNI BIPTXKHDUWH
GD LPDJHP DSDUHFH HWF

(7$3%
(P DIUXSDPHYQWRG XWEYRSR®ROAVW XG DIQWHWVRFIGHPHUHQWHYV

IRWRJUDVDBYH QMW GHTXDBDWLP XOX@EXRK TXHRFWUD\W OJLD V
UHDOL]DU D OHLWXUD GDV OHJHQGDYV




(7$3%
ORVWDRWVWXGDRMNWNHYRHWPSORNOHIHQ®RVDSDQRIUEILRD®V

WD E HIQDWHMNU LINHX QRFARFPDW X U XIP DG HIL Q ISOMRJ - QH $R G HL DX H

RV HVWXGDQWHY FRQFOXDP TXH DV OHJHQGDV DX[LOLDP D F

(7$3%
ORVWUH DOJXPDV LPDJHQV H SURGX]D D OHIJHQGD FROHWLYL

(7$33%
) RW R J URVHHV W X G [DQRVRI@YG RV H P D QIDW H QUM R J UDQW W L V8 K CERDBY
'LILWDALY| HIDODLPSUHVEYRRWRM JDQLUJHXSRV

JDUD QWDLRPGEIR R¥YP HVW X G B Q WLHS pn WENH/ F UL @WID E «SARUWADX SHR
GLVWUWMNERWRBROLFXWBGN XSRIRGX]JPDOHJH QX DD QMMM D SD
PHGHLH RV DMXVWHV QHFHVVEULRYV SDUD XPD HVFULWD FRQ

(7$3%
$SpuV D UHYLV¥R UHDOL]H XPD H[SRVLO¥R FRP DV IRWRV H OF



1RPDWHBDEA WHVHGHQVLIRQGDPHQWWE U|LDP$SQR 0D W H GIRD O
(GXFDQGR WDPEKEXPDVHTX - QFILOLVEDRIDSURGXGHRHIHQGD YV
$V DWLYLGDGHV VH HVWHQGHP GDV S£JLQDV D

(7$3%
-QLFERPBD OHLWSHAOFRU R MRGRWH[WR

"FDUR2 PHQLQIRXHYRRX®OVGRHPDLYV
DSUHVHQWDGR QR 3URJUDPD 6DEHUHYV HP &DVD
$SUW OHLWKR®Y H UAMRCEURHV R Q KRH
"FDOUWDSUHVHOWIIRS R¥WEDHVWXGDQWH
LUBHSUHVNQWDURMRQKSRIPHLKBH

GHVHQKIR SURGX]XBD OHJHQGDUD
DFRPSDQKDU VXD LOXVWUDO®¥R

(7$3%
SHWRPDKIL VW HUBLWDR P R YXHPWDU R G®H

FRQYHOUXBVWLRQDXQBBR VR QKG&RH

"FDURRPRSRGHULDPRYWSDURXW UD
SHVVRDXHFHHVWFRQWHFGIMGRVWUDPO¥R
GIKLVW VUM B LU DWH [ RV UISWRM PRV
D LPDJHQV H RQGH HQFRQWUE DV

(7$3%
$SUHVHQWBUHWWSRADO HIHQERYIRUFUR SRR WHWKWIOOL]IDQGR

MR U QWH YL VOLYWRNS R U W HHREKQWY XS R U S\ HDVO DIMHL WXQUIDWL]DQGR
DV UHOD®-HV HQWUH WH[WR H LPDJHP

(7$3%
6GHOHFLP@EOIXYPOBGWDWVOHIHDY® SUHVHQW DGBENMOLVERMDHWWLYDPHQW

REVHUYDQBRODHGQWWH[WRPDIJHPLQJXDBEBPHREMHWLH[DWVR
FXUWR &RQVWUXD XP FDUWD] FRP DV FDUDFWHU VWLFDV GR
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2UJD Q RJWH VW X G DHPAGHK\S ODWR G X WLYWR/PRF B UREDDYWLYLGDGHYV
SHODXHDODPUHYLUYRYRREVHUYHPDUFBRI-QHUWHDHVFUGDD
SDOD Y&MPRR\H VW X G DTQMMDH D GBRIVFUHF¥FRP Y HQF LR Q DX PHMMH
PHGLD@RAVFULWMNWWLR®FARGRW UXD®EROD YUYW DQ®MEDV
HWFSuV DV REVHUYD®©® -HV RV HVWXGDQWHV SRGHP DSULPRUL

(7$3$%
5HDOL]DU D OHLWXUD GR OLYUR 7UDYD O QJXDV GLVSRQ™Y

(7$3%
(P URGD GH FRQYHUVD SURSRU DRV HVWXGDQWHYV DV VHJIXL!

e 2 TXH DFRQWHFH TXDQGR WHQWDPRV IDODU HVVH WH[WR L
e 4XDLV SDODYUDV SDUHFHP PDLV GLI FHLVY GH SURQXQFLDU
e ORF-V SHUFHEHUDP DOJXP VRP TXH VH UHSHWH EDVWDQW
$SpuVD FRQYHUDMPHVVR WMRJIJRUDYD O QIJEDVSRQOWRHBUGZDOO

KWWSYV ZRUGZDOO QHW SW UHVRXUFH WUDYD OLQJIXI

SHDODPHWLYLERGHWLY DAPHH@QBRHU D Y D C5 MURBMBI V W X G D&RAMOH\F L W H
TXH HVFROKDP D SDODYUD TXH VH UHODFLRQD FRP R WH[WR



(7$3$%
'HVHQYRD$XOD GROLY&RUU FFBROYMROXPH SEJLQD /HWR

WUDYD OHYHIS*DRWBXDFDUDFWHWRYRBDRMPHLRGHXPDOHLWXUD
HISUHVWIHIXLGDUHSHWER®RI \EHORIYWXGD QPVVINIXLSEDRSRU
GLIHUHRWABWEULQFRERWH[WIROOHQWDPBEAWOHUDGDWLYDPHQW
UHSHSHTUXHQRVHFKRVSHULPH@WBUHQOYWRQDEDMRUHFIBQGR
SHUFHS©¥R GRV VRQV H GDV UHSHWL®-HV SUHVHQWHYVY QDV S

(7$3%
&RQVWWEBRIOHWLYDPHWQWWIBYD OWOH@ORSURIHVVRRILRHVFULED

—QFHQWIVANW X G D)WX-IWH WIDW D YAUBNMS UHV VIEKMD SUHV H QMRIQ
VHPHOKDQWHY H[SORUDQGR ULPDV DOLWHUD®-HV H UHSHW

(7$3%
2UJDQLRWHVW X G DH)PMHNU XSDPHQWREXWILDYRYQWINVRB RUKH

SRVV DPBOHVHGESMPRIQWRXP HVW X G H O M-S u WHOER W IHFCF D G D
JUXSBURSPUSURGX@¥R(P WUDYD OLQFXMWLRDPOGRXGDRQWHYV
VHOHFLBRODY BIPYOR WRWVHPHOKD & VRN D Q LRDWH[WRP D
FRODERUD®¥R GRV LQWHJUDQWHY GR JUXSR

(7$3%

SHDOLDDHYLWVWRROHWDYWURGXOHRWPD SDUWLFLGD@I¥YRV XGDQWHYV
REVHUYDRGRUGWWSD OD YLRDM DQL |G R¥R[MOISUHV HRWBI SHWLO -HV
VRQRUBBYDUHYLWYBRRRIMVUDYD OSQ RGXVIHFPRP?PP XU DO/ DO RH
LUFRPSRRIDPELHQNMHDEHW UDGREWDYGRIHU-QEFHBVFUHWD
YDORUL]DQGR DV SURGX©®©-HV GRV HVWXGDQWHYV



(7$3%

5H D O D\DHUT X - (BRLAS RYIHOO D GRPDWH B XDO FPOBY¥R| %LPHVWUH
SEJLQDVD TXMWURPH[HPSGRDGLYLQRRYHBERPRWHVWXGDQWHYV
VREWRH - QHWRH [WSHOJXYWHR QK H FRXPW WDOBL Y L QWKHMMD H U IRX
RXYLUDP DGLYLQKDV HP RXWURV OXJDUHV

(7$3$%

$VVLVDRYUGHRR3IURJUDBDEHUHR &DVOPGLYLPARPESHQIVELFR
GLVSRQ YHO QR OLQN KWWSV z27ZZ \RXWXEH FRP ZDWFK"Y I

(7$3%

SHDOWOHLWRWPEHEDUWLGORODEBRHPMGLYLQXIB'ODWD | RUKWIDQWH
/IHWUDKKXRO PEDWHQOGRRMVWXGSEDWIBW DUDFWH GHFWGBOVYLQKD
TXEBLVWOM |E§PUDM X ®FKHIDODJHVSRAMAUD HYPOXDEGCFRORUDO©¥R
GDV LOXVWUD®-HV GR OLYUR

(7$3$%

(ODERFRAHPDVFULDQ®X®D¥DUWRPDVFDUDFWHUGRWLFHDWRH [W XD O
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